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Introduction

The RFP Evaluation Tool is an Al-enabled solution designed to simplify and streamline
the evaluation of vendor proposals. It helps reviewers assess submissions efficiently by
automating the review process, enabling scoring against predefined evaluation criteria,
and supporting the drafting of structured evaluation reports.

By reducing manual effort and improving consistency, the tool ensures a more
transparent, accurate, and time-efficient RFP evaluation process.

Let us get started!



Getting Started

User Roles & Responsibilities

Activity / Responsibility Admin Project Panel
Manager Members
Create & Configure Project v X X
Assign Project Manager v X X
Upload RFP Document v X X
Upload Supporting (Q/A) Documents v X X
Create Vendors v X X
Upload Vendor Proposals/Documents v X X
Run Eligibility Test v X X
Review Project Details & Eligibility v v X
Results
Add/Assign Panel Members X v X
Evaluate Vendor Proposals X X v
Provide Scoring & Justification X X v
Perform Comparative Analysis of X X v
Vendors
Generate Individual Evaluation Reports X v
Generate CRC (Consolidated Report) v v

Logging in with Single Sign-On (SSO)
1. Open the RFP Evaluation toolin your browser via the below link:
https://rfpevaluation.who.int/login
2. Click on “Sign in with Microsoft”
Enter your Microsoft credentials:

w

4. After authentication you should be able to login successfully into the platform.


https://rfpevaluation.who.int/login

% World Health

Organization

Welcome to the RFP
EVa I uatio n Welcome Back

. Si with your Mi soft a t
Leverage Al-powered analysis to evaluate vendor 'gn In with your Micrasoft aceoun

proposals, run eligibility checks, generate detailed
evaluation reports, and conduct comparative assessments = Signin with Microsoft
effortlessly.

Log in to begin your evaluation journey.

© 2026 World Health Organization. All rights reserved.

Dashboard

1. After login, user will land on the dashboard where user can see all the projects
details in card tiles.

RFP - Evaluation Tool Settings ~ N

. - Status . - Category .
ProJGCts [Q |Search projects... ] | All Status - ‘ | All Categories - ‘

Manage and track all your RFP projects in one place

[ Space263 3 O spacel23 H [ DataSci

Support & Managed IT Services test test test Test Test Test

RFP Category Due Date Status
RFP Category Due Date Status Healthcare
Support & RFP Category Due Date Status Lifestyle &
o . 03/21/2026

Managed IT 03/21/2026 Emerging Sciences

i A 03/24/2026
Services Technologies Created
3 UAT Demo_18th February 3 0O Test567 § 3 Demo D6

2. The search bar allows to search existing projects in the dashboard.



RFP - Evaluation Tool Settings ~

Status - Category

ProJECtS Q. Search projects All Status A ] | All Categories - ‘ + New Project

Manage and track all your RFP projects in one place

[J Space263 i J spacel23 H 3 DataSci
Support & Managed IT Services test test test Test Test Test
RFP Category Due Date Status

RFP Category Due Date Status Healthcare

Support & RFP Category Due Date Status Lifestyle &
a 03/21/2026
Managed IT 03/21/2026 Emerging Sciences
5 03/24/2026

Services Technologies Created
[ UAT Demo_18th February 2 0O Test567 H [ Demo D6

3. The status filter allows to filter projects by status like — New, In Progress,
Completed

. "
RFP - Evaluation Tool Settings -
. Status. Category
ProjeCtS Q Search projects... [A\ISlalus - ] | All Categories - ‘ + New Project
Manage and track all your RFP projects in one place :
All Status
New
In Progress
[ Space263 3 O spacel23 Completed | OtaSci
Support & Managed IT Services test test test Test Test
RFP Category Due Date Status.
RFP Category Due Date Status Healthcare
Support & RFP Category Due Date Status Lifestyle &
5 . 03/21/2026
Managed IT 03/21/2026 Emerging Sciences
i N 03/24/2026
Services Technologies Created
3 UAT Demo_18th February i 3 Test567 H £3 Demo D6

4. The category filter allows to filter projects by different Categories.



RFP - Evaluation Tool Settings -

. . - Status . Category
PI’OjeCtS Q Search projects... | | anstatus - | rAHCatagoriss -

Manage and track all your RFP projects in one place :

All Categories

Cybersecurity

Emerging Technologies

[ Space263 3 O spacel23 § Healthcare

Healthcare Lifestyle & Sciences Created

B Support & Managed IT Services B testtesttest
IT Consulting & Professional Services

IT Infrastructure

2 fptatus
4 RFP Category ] Due Date 2 Status Software Solution
Support & +» RFP Category (] Due Date ~) Status R I
Managed IT 03/21/2026 Emerging 03/24/2026 Support & Managed IT Services I
Services Technologies System Integration
Telecom & Connectivity
[ UAT Demo_18th February : [ Test567 H iy op e

5. Clicking on the three dots allows the user to edit the project details. Only Admin
users can edit the project details.

RFP - Evaluation Tool Settings ~

. . - Status ., - Category —
ProleCtS Q Search projects.. ‘ | All Status - ‘ | All Categories - |

Manage and track all your RFP projects in one place

00 CRC_Score test_01 " £ CRC_2352_test 1 3 [ CRCTest 01
s N9
B CRC_Score test_01 B CRC_2352_test1 B test
/s RFP Category | Due Date ) Status s RFP Category [~ Due Date ) Status

+« RFP Category ] Due Date ) Status Healthcare Healthcare
IT Consulting & Lifestyle & 05/04/2026 Lifestyle & 05/01/2026
Professional 05/06/2026 Sciences Sciences
Services Created Created
0 Test06_3.2_QnA_Vendor H O Test05_3.2_QnA_Vendor : O Test04_3.2_QnA_Vendor



6. Clicking on the three dots allows the user to delete the project details. Only

Admin users can delete the project details. A project can be deleted in any stage

RFP - Evaluation Tool

“» RFP Category [~] Due Date ) Status

IT Infrastructure 05/15/2026

O test_2363_01 B
B test

s RFP Category [ Due Date © Status

IT Consulting &
Professional
Services

Showing 1to 6 of 157 results

Settings ~

/» RFP Category 7] Due Date &) Status
Healthcare
St E=m

I . =
Sciences 05/16/2026 & InProgress 4 RFP Category () Due Date ) Status
Created Healthcare 05/15/2026
J zipupload_06 8 3 Demo Project

B test

7
E This is a demo project Creawu ity
users understand the functionality of the tool

s RFP Category (7] Due Date © Status
Healthcare s RFP Category (7] Due Date ©) Status
Lifestyle & - Support &

05/13/2026 In Progress
Sciences = 2 Managed IT 05/10/2026
Created Services

A

Delete Project

Deleting this project will remove all associated data. This action

cannot be undone.

Cancel

Delete Project




7. The “Mark as Complete” option allows the user to mark a project as completed.
Only Admin and Project Manager users have permission to mark the project as

complete.

RFP - Evaluation Tool

Projects

Manage and track all your RFP projects in one place

3 CRC_Score test_01
[
B CRC_Score test_01
4 RFP Category 1| Due Date © Status

IT Consulting &
Professional
Services

[ Test06_3.2_QnA_Vendor

Success

Project has been deleted successfully!

Status

Settings ~

J [A\I Status

[ Q. Search projects...

Category
- J [A\I Categories - J + New Project

[0 CRC_2352_test 1

B CRC_2352_test1

. RFP Category (] Due Date ©) Status
Healthcare

Lifestyle &

Sciences

Created

J Test05_3.2_QnA_Vendor

3 CRCTest_01

B test
. RFP Category () Due Date ©) Status
Healthcare
Lifestyle &
Sciences
Created

3 Test04_3.2_QnA_Vendor




Mark as Completed

Are you sure you want to mark CRC_Score test_01as completed? This

will update the project status to Completed.

-




Project Creation and Check Vendor
Eligibility
Create New Project

The “New Project” button on the dashboard allows only Admin users to create new
projects. This button should only be visible to admin users. Admin users can create
projects in the tool and upload required documents like RFP document, Q&A
document, and vendor proposals.

RFP - Evaluation Tool Settings - N

. . ~ Status . ~ Category ]
ProjeCtS | Q Search projects... ‘ | All Status = ‘ | All Categories -

Manage and track all your RFP projects in one place

Project123 3 Tag Test g testQA
Test test test No description provided test test test
RFP Category Due Date Status
RFP Category Due Date Status RFP Category Due Date Status
Software
Solution 03/31/2026 IT Infrastructure  04/01/2026 Healthcare 03/28/2026
test i GoldSpace H Space%

1. Clicking on “New Project” takes Admin user to Create New Project
screen. Admin user should fill in details like:

a. Project Name

b. Project Category — Drop-down showing the list of all the categories
created in the tool.

c. Project Description — Brief description of project

d. Team members — Drop-down field for adding project manager.
Admin user should add a “Project Manager” to the project. Users
already added in the application can be added as project
managers. Every project will have only one project manager.

10



RFP - Evaluation Tool Settings -

Create New Project

Get started by providing basic information about your RFP evaluation project

Project Information

Enter the details for your RFP evaluation project

Project Information
Basic details about your project

PROJECT NAME RFP CATEGORY

RFP - Evaluation Tool Settings -

Team Members
Add people to collaborate on this project

EMAIL ADDRESS

neha.pujari@e-zest.in

neha.polke@e-zest.com
patteen@who.int
hazbunc@who.int
jaegera@who.int
bahin@who.int

neetika.ambre@e-zest.com v

After filling in all the details, click save and continue.

RFP - Evaluation Tool Settings -

Team Members
Add people to collaborate on this project

EMAIL ADDRESS

ect Manager alre.

e Proj

TEAM MEMBERS (1)

neha.pujari@e-zest.in
w MANAGER

-

Save & Continue

11



2. Once the projectis created, the next steps are to upload RFP documents

and Q&A document. The admin user is responsible for uploading the
relevant documents.

RFP - Evaluation Tool Settings - (N I
FRAMEWORK EVALUATION
Step 2of 3
Upload RFP Extract Criteria
Upload Documents Al Criteria

® Extract Criteria

BOS_LAN_Project

This is a test project used for creating the user guide

RFP & Q&A Documents

0 document(s)

vy

® Extract Criteria

BOS_LAN_Project

This is a test project used for creating the user guide

RFP & Q&A Documents

0 document(s)
C Re-extract Framework

Drag and drop RFP & Q&A documents
or click to browse files

« Back

Next: Upload Vendor Bids »

The RFP and Q&A document can be selected from the system and uploaded, once the
documents are uploaded the eligibility criteria, evaluation criteria and the Q&A

clarifications are extracted. While the documents are getting uploaded, they will be
scanned for virus as well.

12



L _______________________________________________________}

-
RFP & Q&A Documents
0 document(s)
_ Drag and drop RFP & Q&A documents
or click to browse files
Selected Files (2)
2025_058_BOS_IMT_LAN_INFRASTRUCTURE - Q&A Document.xlsx
B X
0.04 MB
RFP_2025_058_BOS_IMT_LAN_INFRASTRUCTURE_PUBLISHED 16.06.2025.pdf
B X
0.80 MB
Clear All
v

The documents are uploaded and the extracted criteria and Q&A Clarifications are seen
in the eligibility, evaluation, and Q&A Clarifications tabs.

RFP - Evaluation Tool Settings ~

BOS_LAN_Project

This is a test project used for creating the user guide

RFP & Q&A Documents OVERVIEW ELIGIBILITY (18) EVALUATION Q&A CLARIFICATIONS

2 document(s)

B 2025058 BOSIMTL RFP Information
AN_INFRASTRUCTUR...

0.04ME @
Title Project Manager

BOS_LAN_Project neha.pujari@e-zest.in
[ RFP_2025.058_BOS|
MT_LAN_INFRASTRU...

080ME @

a @

o 18 6

Add More RFP & Q&A Docs

Click or drag files

Extraction Summary

Eligibility Criteria Technical Criteria
18 mandatory, 0 optional 60 marks

vw

13



RFP - Evaluation Tool Settings ~

RFP & Q&A Documents OVERVIEW ELIGIBILITY (18) EVALUATION Q&A CLARIFICATIONS

Eligibility Criteria () select Al | Mandatory

18 mandatory requirements

2 document(s)

B 2025058 BOS_IMT_L
AN_INFRASTRUCTUR...
0.04MB @

a You can add, edit, or delete eligibility criteria. All vendors must meet these requirements.
B RFP_2025 058 BOS|
MT_LAN_INFRASTRU...
0.80 MB @

»

8 Mandatory Requirements 18

C Re-extract Framewo O E1 General Mandatory Vi

The Contractor shall be a for-profit institution operating in the field of LAN and Unified

]
Communications implementation and outsourced service management, with proven expertise in
P+ Cisco infrastructure and services.
Add More RFP & Q&A Docs.
Click or drag files
[J gp General Mandatory ;
Local presence in Geneva area to allow onsite intervention with a commute time of 2 hours that i

would allow to comply with SLAs requirements in case of incident (see Appendix 3). o

RFP - Evaluation Tool Settings ~

RFP & Q&A Documents OVERVIEW ELIGIBILITY (18) EVALUATION Q&A CLARIFICATIONS

2 document(s)

B 2025.058.BOSIMTL Criteria Marks Breakdown 7 Edit
AN_INFRASTRUCTUR...

0.04 MB @ Maximum marks allocated to each criterion by category

[ RFP_2025 058 _BOS_| X
MT_LAN_INFRASTRU...

0.80 MB @ Category Criterion Name Description Marks

Technical Quality of the Evaluated on: Adeguately formatted RFP document, Completeness
C' Re-extract Framework propozal of information, Concise documentation tailored to WHO's RFP 5

response framework.

O Evaluated on: Financial health, years in business, global/regional
presence, Experience with international organizations, Proven
experience with similar network managed service projects, Team
qualifications including skills, certifications, and experience of
proposed support staff, Service management track record and
quality of client references.

Add More RFP & Q&A Docs Company
Click or drag files information and
experience

Evaluated on: Service management requirements including flexible vy

14



RFP - Evaluation Tool

RFP & Q&A Documents

2 document(s)

& RFP_2025_058_BOS_|

MT_LAN_INFRASTRU...
080ME @

B 2025058 BOS_IMT_L

AN_INFRASTRUCTUR...
0.04ME @

C' Re-extract Framework

Add More RFP & Q&A Docs

Click or drag files

[+

Settings ~
OVERVIEW ELIGIBILITY (3) EVALUATION Q&A CLARIFICATIONS
Total Q&As
74 # 6 Overrides + 1 Additions. @ 68 Linked C Reprocess

Q&A overrides detected
These Q&A answers madify or replace original RFP requirements.

Overrides (6)

Appendix 3 - Requirements for Managed Services /1.1.1 Intervention and Resolution Override

time definitions

Original RFP Statement Q&A Answer (Takes Precedence)
nsite-technicat-engineers-are required-for th feva Yes - the resolution time should include the additional
HeFerthe Berlinand Budapest sites,remote-support 2 hours , in the case that a spare part delivery
tertedt Bt fetret + requirement is confirmed.
P £t
gof pha
£ O

N I

a

vw

3. Afteruploading the RFP documents and Q&A documents the next step is
to Upload Vendor Proposals by adding new vendors or selecting existing

vendors

RFP - Evaluation Tool

15

]  Add New Vendor

Search existing vendors or type a new name

No vendors added yet

< Back

Settings ~

» Run Eligibility Test

4. User can select an existing vendor by searching in the search box or can

add a new vendor by clicking on “Add Vendor.”
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RFP - Evaluation Tool Settings -

BOS_LAN_Project

This is a test project used for creating the user guide

] Add New Vendor

[Ne‘ "

Deloitte
e-zest
HCL Technologies Limited

IBM

Inspiracts SKILLSOFT
Knowledge Academy
KPMG Advisory S.p.A

NTT v,

o veruurs TuuTu yor

5. After adding the vendor, upload vendor proposal for the vendor. User should
upload a zip file; the zip file has pre-defined folder structure with documents
within every folder. The defined folder structure within the zip file is:

1. Technical Proposal

Financial Proposal

CV’s

Annexes

Supporting Documents

a bk own

User can upload the zip file by selecting the file from his desktop.

RFP - Evaluation Tool Settings ~

This is a test project used for creating the user guide

) Add New Vendor

Search existing vendors or type a new name

Nexus
B Saved
0 documents uploaded

Documents (O]
B (0) o

Click to view uploaded files

B ZIP Upload [}

Upload ZIP file with auto-tagging based on folder
names

<« Back » Run Eligibility Test




ZIP Upload

for Nexus

Auto-tagging based on folder names

Organize files in folders matching tag names: Technical Proposal,

Financial Prop , CVs, Supporting D

Click to select ZIP file

Maximum file size: 500 MB

Cancel © Upload ZIP

Run Eligibility Test
1. Once the zip file is uploaded successfully, click on “Run Eligibility Test” to run
the eligibility test for the vendor. The eligibility test identifies if the vendor is
eligible for further evaluation, the eligibility test is executed based on the
eligibility criteria extracted from the RFP document.

. .
RFP - Evaluation Tool Settings ~ N
a
This is a test project used for creating the user guide
B Add New Vendor
Search or enter vendor name (e.g., TCS, Infosys, Wipro) + Add Vendor
Search existing vendors or type a new name
Nexus o
= s g
29 documents uploaded

Documents (29)
Click to view uploaded files

v
<« Back » Run Eligibility Test

2. Ifthe eligibility testis passed then the vendor is eligible for further analysis but if
the eligibility test is failed, Admin user can mark the vendor as passed and make

the vendor eligible for further analysis.

17



RFP - Evaluation Tool Settings ~

H7  Add New Vendor

+ Add Vendor

Search

ter vendor name (e.g

Search existing vendors or type a new name

Nexus
Saved ) FAILED
29 documents uploaded

m Eligibility Results o

©2 @ 16 (16 mandatory)

ZIP Upload [}

Override all 16 failed criteria

Documents (29
B (29) y

Click to view uploaded files

<« Back M@ Continue to Analysis » Re-run Eligibility Test

Pass All Failed Criteria
Override 16 failed criteria for Nexus

Warning: This action is permanent and requires justification.

Justification Comment *

The vendor is eligible for further analysig|

43/10 characters minimum

Cance} Confirm Override

3. Once the vendor is passed, the result of the vendor will be updated to “Passed”
as shown below.

RFP - Evaluation Tool Settings ~

f7 Add New Vendor

Search or + Add Vendor

ter vendor name (e.g., TCS, Infos

Search existing vendors or type a new name

Nexus
Saved & PASSED (OVERRIDE) "The vendor is eligible for further...
29 documents uploaded

B ZIP Upload [}

Eligibility Results
L ] v

Documents (29)
Click to view uploaded files

<« Back M@ Continue to Analysis » Re-run Eligibility Test
Y gibility

18



Vendor Evaluation

After executing the eligibility test the passed vendor are further evaluated by different
panel members. For this evaluation, the project manager should add relevant panel
members to the project.

1. Onthe project details page, the Project Manager should add panel members in
the “Users” Tab

RFP - Evaluation Tool Settings - N

»

o PROJECT DETAILS Q RUN EVALUATION m EVALUATION REPORT € Back

RFP Information

Title Project Manager
BOS_LAN_Project neha.pujari@e-zestin #
Summary
a8 @ 2
-
Eligibility Criteria Technical Criteria Vendors
18 mandatory, O optional 60 marks 1 passed out of 1 e
v
. -
RFP - Evaluation Tool Settings ~ N
a
a8 @ 2
-
Eligibility Criteria Technical Criteria Vendors
18 mandatory, 0 optional 60 marks 1passed out of 1
ELIGIBILITY (18) EVALUATION &% VENDORS (1 &% USERS
Panel Members C Refresh +3 Add Panel Member
Name Email Role Added Actions

@

v

2. Click on Add Panel Member and search for user to be added. Only users who are
already added into the system can be added as panel members. Project
Manager can add multiple panel members for Evaluation.



Add Panel Member

Search User

Cancel Add Member

RFP - Evaluation Tool Settings ~
] @ = -
-
18 5 1
Eligibility Criteria Technical Criteria Vendors
18 mandatory, O optional 60 marks 1passed out of 1

ELIGIBILITY (18) EVALUATION &% VENDORS (1) ah USERS

Panel Members C Refresh +2 Add Panel Member

Name Email Role Added Actions
Neetika Admin neetika.ambre@e-zest.com Panel Member Mar 05, 2026 [ ]

v

3. Once the panel members are added then the panel members can further
proceed with evaluation. Panel members can now select vendors for evaluation
in the “Run Evaluation” tab.

20



RFP - Evaluation Tool

o PROJECT DETAILS £ RUN EVALUATION M EVALUATION REPORT

Run Evaluation

Select vendor(s) and sections to evaluate.

&% Select Vendor

1o Evaluate (11 sel d)

Missing Documents Analysis

Submission Compliance Check

Mandatory Criteria Verification

CVs & Team Analysis

Settings ~

+ Add

& Back

Section

4. The select vendor drop-down menu shows the list of all the eligible vendors,

panel member can select a vendor for evaluation.

RFP - Evaluation Tool

@ PROJECTDETAILS £ RUNEVALUATION

Run Evaluation

Select vendor(s) and sections to evaluate.

M EVALUATION REPORT

21

&% Select Vendor

2% @& All Vendors [ 1vendors )

Nexus

Missing Documents Analysis

Submission Compliance Check
Mandatory Criteria Verification

M1 Vs & Taam Analusis

Settings ~

€ Back

+ Add Section

Q@

5. Select avendor from the drop-down menu, select the sections that should be a
part of the evaluation report and then click on “Run Evaluation” to generate the
evaluation report for the selected vendor.

v



RFP - Evaluation Tool

a

Submission Compliance Check

Mandatory Criteria Verification

(<<

CVs & Team Analysis

a

Case Studies Assessment

<]

Executive Summary

<]

Approach & Methodology

[<]

Vendor Strengths

a

Value Additions

Weak Areas & Concerns

[ <]

Evaluation Summary

O

NehaTag

» Run Evaluation

6. The system will start generating the Evaluation report.

RFP - Evaluation Tool Settings - N

Approach & Methodology
Vendor Strengths

Value Additions

Weak Areas & Concerns

Evaluation Summary

NehaTag
B Drafting Evaluation Report @ RFP Scoring
0/ M sections 0% 0/ 5 metrics 0%

7. After the evaluation is completed, user is re-directed to the “Evaluation Report”
section where user can select the vendor from the drop-down menu and the
evaluation report is displayed.

v

22



RFP - Evaluation Tool Settings ~ N

0 PROJECT DETAILS L2 RUN EVALUATION M EVALUATION REPORT < Back

&% Vendor

Nexus

i) No sections have been evaluated for this vendor yet. Go to the Run Evaluation tab to run an evaluation.

RFP - Evaluation Tool Settings ~

ry

v

@ rrosecTDETAILS £ RUNEVALUATION [ EVALUATION REPORT (1) € Back

=% Select Vendor:  Nexus -

€ Al GENERATED EVALUATION SUMMARY & PANEL MEMBER DUE DILIGENCE

M Scoring Details

¢1 ' Technical & 2 v
Max Points: 5
€2 Experience # 9.00/10.00 2 v
Max Points: 10

€3 | Technical # 13.50/15.00 2 ve

8. The evaluation reportis shown in two sub-sections “Al Generated Evaluation
Summary” and “Panel Member Due Diligence.” The Panel Member Due
Diligence is the section in which Panel member can do further analysis of the
report.



RFP - Evaluation Tool Settings -

ﬂ PROJECT DETAILS £ RUN EVALUATION M8 EVALUATION REPORT (1) € Back

&% Select Vendor: | Nexus -

€ Al GENERATED EVALUATION SUMMARY A PANEL MEMBER DUE DILIGENCE

+, Supplementary Evaluation -+ Comparative Analysis % Export Report

[ Scoring Details

€1, Technical s |4 Supplememary. v
7’ "

Max Points: 5

c2 Experience & 000/1000 2 -/ |+ Suppuememaw'\ v

Max Points: 10

9. The Supplementary analysis allows user to give additional instructions for a
particular section and generate relevant information.

RFP - Evaluation Tool Settings -

&% Select Vendor:  Nexus -

& Al GENERATED EVALUATION SUMMARY 2 PANEL MEMBER DUE DILIGENCE

+. Supplementary Evaluation =+ Comparative Analysis 3 Export Report

[ Scoring Details

€1, Technical -3 2 - |+ supplementary v

Max Points: 5

c2 ) Experience @ 9001000 & - 4 (4! Supplementary |
Max Points: 10
3 Technical & 135011500 2 - 4 [+ Supplementary |
Max Points: 15

24



+: Supplementary Evaluation

Criterion

Technical

G) Provide additional context or instructions to supplement the Al evaluation. The Al will consider the original evaluation
along with your input to generate an enhanced assessment.
Your supplementary evaluation will be saved separately and can be compared with other panel members.

Additional Context or Instructions *

Provide additional context of vendors submitted CV'

51/500 characters

Cancel Generate Supplementary Evaluation

10. The content and score generated for every section can be updated/edited using
the edit option.

RFP - Evaluation Tool Settings ~

4+, Supplementary Evaluation - Comparative Analysis ¥ Export Report

M Scoring Details

¢1, Technical & 400/500 2 - /4 ~
Max Points: 5

Criterion Definition (from RFP):
Evaluated on: Adequately formatted RFP document, Completeness of information, Concise documentation tailored to WHO's RFP response framework.

Why this score was given:

The vendor proposal from Sunrise Sarl demonstrates a well-structured and adequately formatted response that aligns with WHO's RFP response framewaork. The propesal includes all
required annexes and forms, such as the Confidentiality Undertaking (Annex 2), Proposal Completeness Form (Annex 3), and Self Declaration Form (Annex 6), as confirmed in the
Proposal Completeness Form (Sunrise_Annexe3_SIGNED.pdf, p.1-3). The technical offer is comprehensive, covering ive summary, pany pi ion, solution overview,
approach and methodology, staffing, and detailed maintenance and managed services, showing completeness and tailoring to WHO's requirements (Sunrise_technical offer.pdf, pp.2-56)
The documentation is concise yet detailed, with clear sectioning and use of annexes for supporting evidence, such as network audits and CVs. The proposal alsc includes a signed Self
Declaration form (Sunrise_Annexe6_SIGNED.pdf), indicating compliance with administrative requirements. However, some minor weaknesses include the lack of explicit mention of
adherence to WHO's exact formatting templates or explicit cross-referencing to RFP sections, which could improve navigability. Also, while the proposal is detailed, some sections could
be more concise to enhance clarity. Overall, the proposal fully meets the quality requirements with good supporting evidence but does not significantly exceed them.

25



Add Score Override

Criterion

Technical

Al Score Vendor
4.00/5.00 Nexus

(80.0%)

Your Score *

4.00

Maximum score: 5.00

Justification

»

11.The generated evaluation report can be exported using the “Export Report
option. The report will be downloaded in word format.

RFP - Evaluation Tool Settings ~

o PROJECT DETAILS X RUN EVALUATION @8 EVALUATION REPORT (11) € Back

2% Select Vendor:  Nexus e

) Al GENERATED EVALUATION SUMMARY A& PANEL MEMBER DUE DILIGENCE

+, Supplementary Evaluation -+ Comparative Analysis ¥ Export Report

M Scoring Details

€1, Technical & 400/500 2 - / v

Max Points: 5
€2 Experience # 9.00/1000 2 - v
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Download Evaluation Report

@ This report contains Al-generated analysis and panel member edits.

I confirm that | have independently reviewed all evaluation criteria and
evidence, and this report reflects my professional judgment beyond the Al-
generated analysis.

@ Your acknowledgment signature will be added to the report footer.

Cancel Download Report
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Comparative Analysis

1. Panel members can do a comparative analysis of vendor’s evaluation report
based on some fixed criteria. For comparative Analysis navigate to the sub-

section of “Comparative Analysis”

RFP - Evaluation Tool

€ Al GENERATED EVALUATION SUMMARY =& PANEL MEMBER DUE DILIGENCE

+, Supplementary Evaluation -+ Comparative Analysis

Vendor Comparison

Comparing 0 of 2 evaluated vendors

Evaluation Criteria

1. Proposed approach and execution

2. Accreditations Adherence to requirements
3. Company information and experience

4. Quality of the proposal

5. Sustainability

+ Add Vendor

No vendors selected

Click "Add Vendor" to start comparing

Settings ~ N

% Export Report

@

2. Usershould select the vendors for comparison; minimum two vendors should

be selected for comparative analysis.

RFP - Evaluation Tool

€ Al GENERATED EVALUATION SUMMARY =& PANEL MEMBER DUE DILIGENCE

+, Supplementary Evaluation -+ Comparative Analysis

Vendor Comparison

Comparing 0 of 2 evaluated vendors

Evaluation Criteria

1. Proposed approach and execution

2. Accreditations Adherence to requirements
3. Company information and experience

4. Quality of the proposal

5. Sustainability

+ Add Vendor

NTT Data

Noley Nexus
Click "Add Vent

Settings ~ N

# Export Report

Ganeel m

@

3. After selecting the vendors, the comparative analysis is done for the vendors

based on the pre-defined criteria as shown below.

28
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RFP - Evaluation Tool

Settings ~

€ Al GENERATED EVALUATION SUMMARY ]

+, Supplementary Evaluation

Vendor Comparison

Comparing 2 of 2 evaluated vendors

Evaluation Criteria

~ Proposed approach and
execution
Max: 28.00 pts

PANEL MEMBER DUE DILIGENCE

-~ Comparative Analysis

NTT Data

@ sae0
@ =0

.~ Detailed Agile Scrum-based project management approach with iterative
delivery and continuous improvement [Section 1, pages 10-12)

v G i medel with a
point of contact (Section 4, page 36)

Service Manager as single

+4 more
% Limited explicit detail on specific network performance KPls within the
proposal

% Project completion timeline is described in terms of methodology but lacks
clear, quantified delivery milestones or shortest possible timeline commitments

+1 more..

3 Export Report

(]

NTT Data || Nexus

Nexus

D 5030
[ 032 L]

.~ Comprehensive service management approach aligned with ITIL, including SLA
adherence, incident and problem management (Technical Proposal.pdf, Seetions
6.4.6 10 6.4.12, pages 30-33)

.+ Use of advanced menitoring and reporting tools (Cisco Catalyst Center and
PAESSLER PRTG) with detailed features and benefits (Technical Proposal.pdf,
Section 81.3, pages 39-42)

+4 more.
 Limited explicit detail on specific network performance KPIs and their thresholds
beyond general SLA adherence references

% Project timeline details for new Implementation projects beyond transition are
high-level without granular milestones or durations

+1 more..

4. User can also do a custom analysis by using the “Custom Analysis” option, the
custom analysis allows user to do further analysis of the selected vendors based
on the instructions given.

RFP - Evaluation Tool

Settings ~

€ Al GENERATED EVALUATION SUMMARY ]

+, Supplementary Evaluation

Vendor Comparison

Comparing 2 of 2 evaluated vendors

Evaluation Criteria

~ Proposed approach and
execution
Max: 28.00 pts
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PANEL MEMBER DUE DILIGENCE

-+ Comparative Analysis

NTT Data

m 531/60
@ =0

.~ Detailed Agile Scrum-based project management approach with iterative
delivery and continuous improvement [Section 1, pages 10-12)

v G i medel with a
point of contact (Section 4, page 36)

Service Manager as single

+4 more
 Limited explicit detail on specific network performance KPls within the
proposal

% Project timeline is in terms of m but lacks
clear, quantified delivery milestones or shortest possible timeline commitments

+1 more..

3 Export Report

(]

NTT Data || Nexus

Nexus

@ 54.3/60
[ 032 L]

.~ Comprehensive service management approach aligned with ITIL, including SLA
adherence, incident and problem management (Technical Proposal.pdf, Seetions
6.4.6 to 6.412, pages 30-33)

.+ Use of advanced menitoring and reporting tools (Cisco Catalyst Center and
PAESSLER PRTG) with detailed features and benefits (Technical Proposal.pdf,
Section 8.3, pages 39-42)

+4 more.
x Limited explicit detail on specific network performance KPIs and their thresholds
beyond general SLA adherence references

% Project timeline details for new Implementation projects beyond transition are
high-level without granular milestones or durations

+1more..
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+: ‘Custom Comparison Analysis

Enter a custom prompt to analyze and compare the selected vendors. The Al will use the evaluation data from 2 vendors to
generate insights based on your prompt.

Selected Vendors:
(NTT Data ) (Nexus )
Analysis Prompt

Compare the selected vendors based on their evaluation scores and provide:
1. Overall ranking with justification

2. Key strengths of each vendor

3. Areas where each vendor needs improvement

4. Recommendation for which vendor best meets the requirements

Quick prompts:

Rank by value | | Risk analysis | ( Technical depth | [ Best fit

Cancel



CRC Report

Users can generate a CRC report, which is a consolidated summary of all vendors
evaluated in the system. This report provides an overview of vendor performance by
aggregating evaluation data and calculating the average scores given by all panel
members.

To generate a CRC report, at least one vendor evaluation must be completed. Once this
prerequisite is met, users can navigate to the CRC Report section, as shown below, and
click on “Generate CRC Report.”

RFP - Evaluation Tool Settings -

0 PROJECT DETAILS L2 RUN EVALUATION M EVALUATION REPORT B CRC REPORT

@ Generate a CRC Adjudication Report that summarizes all vendor evaluations with averaged panel member scores. This report covers ALL vendors in the project.

Additional Context (optional)

Il Generate CRC Report

< Back

@

Once the reportis generated, users can export itin Word format by clicking on the
“Export Report” option.

If additional vendors are evaluated after the initial report generation, the CRC report
can be updated by using the “Regenerate” option. This will ensure that the report
reflects the latest evaluation data.
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RFP - Evaluation Tool Settings -

ﬂ PROJECT DETAILS £ RUN EVALUATION M@ EVALUATION REPORT B CRC REPORT

@ Generate a CRC Adjudication Report that summarizes all vendor evaluations with averaged panel member scores. This report covers ALL vendors in the project.

v Edit additional context

€ Back

Project Overview ~
Bid Reference: 2020-056_BOS-IMT_ Cloud Managed Printing Services

Date: 13 April 2026

From: Neha Pujari

Background

The WHO issued the RFP titled 'Test04_3.2_QnA_Vendor' to identify a qualified vendor for cloud management services. As WHO increasingly relies on cloud-based solutions to
support its global health initiatives, effective management of these resources is critical to ensure security, scalability, and operational efficiency. This procurement aims to
secure expert support to optimize cloud infrastructure, enabling WHO to maintain robust and reliable digital platforms essential for its mission.

Purpose
This WHO CRC Adjudication Report documents the evaluation and selection process for procuring clinical research coordination services, ensuring transparent and objective
decision-making to support effective management and oversight of clinical trials aligned with WHO standards.

v

v
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RFP - Evaluation Tool Settings ~

Vendor Tech Score Combined Rank

HP Inc 65.00/80 65 (]

Ricoh 64.50/80 64 #2
Recommendation ~

Selected Bidder: -

Selection Reasons

+ HP Inc was selected for its highly qualified team with certifications and extensive experience ensuring competent project management and technical delivery.

« The proposal includes a dedicated Software Solution Architect with deep cloud and security expertise, providing a scalable and robust sclution aligned with WHO needs.
« HP demonstrates a strong security focus with advanced authentication, encryption, RBAC, and regular vulnerability scanning, meeting WHO's cybersecurity requirements.
« A comprehensive service delivery model with clear governance, including Client and Service Delivery Managers, ensures accountability and continuous service quality.

« HP's global presence and experience with large enterprises and UN agencies enable effective support for WHO's complex, worldwide operations.

Export Report C' Regenerate



Chat Interface

1. The “Chat with Al” option allows user to ask questions related to the current
project.

RFP - Evaluation Tool Settings - N

) Al GENERATED EVALUATION SUMMARY A& PANEL MEMBER DUE DILIGENCE

4+, Supplementary Evaluation - Comparative Analysis ¥ Export Report

M Scoring Details

c1 . Technical & 2 -/ |4 supplementary | v

Max Points: 5

€2 Experience # 9.00/1000 2 - / |4 Supplementary | + ‘

Max Points: 10

€3 Technical # 13501500 & - / |4 Supplementary | v

Max Points: 15

c4 | Methodology # 2600/2800 2 -/ |+

2. Clicking of the chat interface opens the Al Assistant and user can ask questions
related to the current project.

Settings ~

RFP - Evaluation Tool

Lo}

€ Al GENERATED EVALUATION SUMMARY & PANEL MEMBER DUE DILIGENCE

+, Supplementary Evaluation -~ Comparative Analysis

[ Scoring Details

€1 Technical

Start a conversation

Max Points: 5

C2 | Experience

Max Points: 10

€3 Technical

Max Points: 15
\sk about Nexus's proposal..

¢4 | Methodology & TZ600/2800 X - F | ¥, Supplementary T 9
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Administering the Tool

The settings option allows Admin user to manage the tags, categories, evaluation report
section, and user management. This option is only available for Admin users.

Configuration List

The configuration list allows Admin users to manage categories, tags, and evaluation
report sections.

RFP - Evaluation Tool Settings ~

Configuration List
. ., - Status ., - Category User Management
PrDJECtS Q. Search projects... ‘ | All Status - ‘ | All Categories | i
Manage and track all your RFP projects in one place - - g
Space% i NewTest H Space263
Emerging Technologies Test test test test test Support & Managed IT Services
RFP Category Due Date Status
RFP Category Due Date Status Support &
Emerging RFP Category L Sisty Managed IT 03/18/2026
Technologies 03/26/2026 IT Infrastructure  03/26/2026 Services
spacel23 2 DataSci H UAT Demo_18th February

Category Management

The category management section shows the list of all the categories that are currently
created in the system. Whenever the admin user creates a new project, the projectis
tagged with a category.

a. The listing page shows the list of all the categories along with below
details:
i. Category name — name of the category
ii. Status-active/inactive
iii. Last modified date
iv. Associated projects —the number of projects that have used this
tag.
v. Actions - Edit/ Delete options for tag.
b. The categories can be filtered using the status filter.
c. The search bar allows you to search categories by entering keyword.
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RFP - Evaluation Tool Settings - N
a
< Category Management | @ searen \
Manage RFP categories for project organization _
a Category
®® Management Filter by Status
All Statuses -
‘ Tag Category Name ° Associated Projects Status Last Modified Actions
Management
-
Evaluation
B Report
Sections
Cybersecurity 1project . Active Jan 14, 2026 s
Emerging Technologies 8 projects . Active Jan 15, 2026 7
v
Create Category:
H 11 ”» H H
1. To create a new category, click on the “Create Category” button on the listing
page.
RFP - Evaluation Tool Settings - N
2
< Category Management | @ search '\
Manage RFP categories for project organization T —
a Category )
#®  \ianagement Filter by Status
All Statuses -
Tag " : . o 9
‘ Management Category Name O Associated Projects Status Last Modified Actions
-
Evaluation
B Report
Sections
Cybersecurity 1project . Active Jan 14, 2026 s
Emerging Technologies 8 projects . Active Jan 15, 2026 7
v

2. The “Create Category” opens a form to create a new category, category name is
the only required field in the form. Once a category is created it will appear on

the listing page.
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Create Category

[ Enter category name

Category name is required

3. The action column consists of edit and delete option, if a tag is associated with a
project, then it cannot be deleted.

RFP - Evaluation Tool Settings - N
a
A Category
([ T] Management Filter by Status
All Statuses -
Tag - : . ~ - b q
‘ Category Name O Assaociated Projects © Status * Last Modfied Action
Management Cannot delete this category. It is associated with 9
projects.
Evaluation Emerging Technologies 9 projects P Active Jan 15, 2026 V2 |
B Report
Sections
Inactive VAN |
Healthcare 6 projects @ Active Feb 10, 2026 VR |
Healthcare Lifestyle & Sciences s ect . Acti Dec 14, 2025 . _
rojects ctive ec 14,
Created erel & -
IT Consulting & Professional ® et . Acti Dec 12. 2025 . _
. rojects ctive ec 12,
Services prel & L -

4. The edit option allows to edit the already created categories.
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Edit Category

[ Cloud & Hosting Services ]

Cancel Update

5. The delete option allows to delete categories that are not associated with any
project. Clicking on delete prompts a confirmation message and then clicking on
yes will delete the category.

Delete Category

Are you sure you want to delete "Cloud & Hosting Services"? This action
cannot be undone.

Ganeel

Tag Management

The tag management section shows the list of all the tags that are currently created in
the system. Whenever a vendor proposal’s zip file is uploaded for evaluation, these tags
are used for mapping the document with the zip file.

1. The listing page shows the list of all the tags along with below details:

d.

a. Tagname -name of the tag.
b.
c

Status — active / inactive
Last modified date
Actions — Edit / Delete options for tag.

2. Thetags can be filtered using the status filter.
3. The search bar allows you to search categories by entering keyword.
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. "
RFP - Evaluation Tool Settings - N
-~
¢ -
Tag Management (@ search | l '
Manage tags for project organization S
a Category o
ue Management Filter by Status
All Statuses -
Tag ~ r 5
[ Y Tag Name O Status Last Modified Actions
Management
Evaluation Annexes @ ~ctive Feb 25, 2026 V. |
B Report
Sections
Cvs P rctive Feb 25, 2026 VRN |
Financial Proposal . Active Feb 25, 2026 7’ | ]
Supporting Documents . Active Feb 25, 2026 rd ]
v
Create Tag:

1. To create a new tag, click on the “Create Tag” button on the listing page.

RFP - Evaluation Tool

< Tag Management

Manage tags for project organization

‘. Q search

Settings ~ N

[l + createTag I

a Category )
"8 \janagement Filter by Status
All Statuses -
Tag ~ o a
‘ Tag Name O Status Last Modified Actions
Management
a
Annexes i 6 g
Evaluation ® Active Feb 06, 2026 /s
B Report
Sections
Curriculum Vitae . Active Dec 12, 2025 4 [ |
Cvs ® Active Feb 06, 2026 s 0
Financial proposal . Active Dec 12, 2025 s
v

2. The “Create Tag” opens a form to create a new tag, tag name is the only required
field in the form. Once a tag is created it will appear on the listing page.
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Create Tag

Tag Name

[ Enter tag name ]
Sanesl

3. The action column consists of edit and delete option, if a tag is associated with a
project, then it cannot be deleted.

RFP - Evaluation Tool Settings ~ N
a
<
Tog ensgemer
Manage tags for project organization
a Category
"% Management Filter by Status
All Statuses -
Tag S A - “~
‘ e TagName J Status © Last Modified = Cannot delete this tag. It is associated with 241
vendors.
Annexes i 2
Evaluation x ® Active Feb 08, 2026 /s B
B Report
Sections
Curriculum Vitae . Active Dec 12, 2025 7 [ ]
Cvs ® Acive Feb 06, 2026 VA |
Financial proposal ® Active Dec 12, 2025 VR |
-

4. The edit option allows to edit the already created tags.
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Edit Tag

Tag Name

[ Annexes ]
Gance!

5. The delete option allows to delete tags that are not associated with any project.
Clicking on delete prompts a confirmation message and then clicking on yes will
delete the tag.

Delete Tag

Are you sure you want to delete "Curriculum Vitae"? This action cannot be
undone.

e

Evaluation Report Sections Management

The Evaluation Report Sections management section shows the list of all the sections
that are currently created in the system. These sections will appear in the Evaluation
Report, whenever a panel member is creating an Evaluation report the sections created
and defined by the Admin in the Evaluation Report Sections Management will be used
for creating the report.

1. The listing page shows the list of all the sections along with below details:
a. Order-The order in which the section will appear in the report.
b. Section name - name of the section
c. Key-auto generated key based on the name of the section.
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d. Description — A brief description of the section
e. Status-active/inactive
f. Actions - View/ Edit/ Delete options for sections.

The search bar allows you to search sections by entering keyword.

RFP - Evaluation Tool

< Evaluation Report Sections

Manage evaluation report sections and Al prompts

Category
Management
Order
Tag 1
Management
2
Evaluation
Report
Sections 3
4
5
6

Create Section:

1.

Section Name

Missing Documents Analysis

Submission Compliance Check

Mandatory Criteria Verification

CVs & Team Analysis

Case Studies Assessment

Executive Summary

RFP - Evaluation Tool

< Evaluation Report Sections

Manage evaluation report sections and Al prompts

Category
Management
Order
Tag 1
Management
2
Evaluation
Report
Sections 3
4
5
6

Section Name

Missing Documents Analysis

Submission Compliance Check

Mandatory Criteria Verification

CVs & Team Analysis

Case Studies Assessment

Executive Summary

Key

missing_documents

submission_complianc

mandatory_criteria

cus_team

executive_summary

Key

missing_docunents

submission_complianc

mandatory_criteria

cus_team

executive_summary

‘. Q. search

Description

Identify RFP-required documents that were...

Verify format, structure, page limits, and su..

Verify all must-have requirements are met (...

Detailed analysis of proposed team membe...

Evaluate relevance and quality of past proj...

High-level overview and recommendation f...

‘. Q. search

Description

Identify RFP-required documents that were...

Verify format, structure, page limits, and su..

Verify all must-have requirements are met (...

Detailed analysis of proposed team membe...

Evaluate relevance and quality of past proj...

High-level overview and recommendation f...

Settings ~ N
a
| + Create Section
Status Actions
Active ® /S 0
Active @ /S 0
Active Lo TP |
Active @ 0
Active ®© /S 0
Active ® S 0
-

To create a new section, click on the “Create Section” button on the listing page.

Settings ~ N

ry

| + Create Section I

Status Actions
Active ®© /S 0
Active @ /S 0
Active Lo TP |
Active @ /0
Active ®© /S 0
Active ® /S 0

v

2. The “Create Section” opens a form to create a new section, once a section is

created it will appear on the listing page. The different fields in the form are:
a. Section Name
b. Section Key - auto-generated from section name
c. Description
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d. Section Order—-The order in which the section should appearin the
evaluation report.

e. System Prompt - Al system prompt defining the role of the section
created.

f. User Prompt - Additional instructions given by user.

g. Output Instructions —the format in which the output is expected.

After filling in all the details, click on “Create Section” to create the section for the
evaluation report.

Create Evaluation Report Section

Section Name *

Display name for the section (3-200 characters)

Section Key

Auto-generated from name, or enter custom Key (shake_case)

Description

Brief description of what this section evaluates
Section Order*

1

Order in which the
section appears (1-
100)

System Prompt *

Al system prompt defining the evaluation role and focus (min 50 characters)

User Prompt Template *

Template with placeholders: {rfp_content}, {proposal_content}, {output_instructions}

Qutput Instructions
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3. The action column consists of view, edit and delete options.

2 '
RFP - Evaluation Tool Settings -
¢ o+ .
Evaluation Report Sections + Croata Section
Manage evaluation report sections and Al prompts
a Category
"%  Management
Order Section Name Key Description Status Actions
‘ Tag 1 Missing Documents Analysis missing documents Identify RFP-required documents that were... Active ® /1
Management
2 Submission Compliance Check submission_compliance Verify format, structure, page limits, and su... Active @ /0
Evaluation
Report
Sections 3 Mandatory Criteria Verification mandatory_criteria Verify all must-have requirements are met (... Active @ 0
4 CVs & Team Analysis cvs_team Detailed analysis of proposed team membe... Active © /s 1
5 Case Studies Assessment case_studies Evaluate relevance and quality of past proj... Active ® /s u
6 Executive Summary executive_summary High-level overview and recommendation f... Active @ /S 0

4. The edit option allows to edit the already created sections.

Al system prompt defining the evaluation role and focus (min 50 characters)
User Prompt Template *

# RFP REQUIREMENTS
{rfp_content}

# VENDOR PROPOSAL
{proposal_content}

Template with placeholders: {rfp_content}, {proposal_content}, {output_instructions}

Output Instructions

Respond in JSON format:

{
"content": "<markdown analysis with sections for missing documents, impact, and recommendations>",
"metadata": {

JSON output format instructions for the Al response

v
Cancel Save Changes

5. The delete option allows to delete sections from the listing view. Clicking on
delete prompts a confirmation message and then clicking on yes will delete the
section.
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Delete Evaluation Report Section

Are you sure you want to delete "Missing
Documents Analysis"? This action cannot be

undone.
Canee! m

6. Theview option will allow user to view the information for a section.

Missing Documents Analysis  Active

Section Key Order  Scope
missing_documents 1 Application

Description

Identify RFP-required documents that were not submitted by the vendor

System Prompt

You arc an expert procurement analyst specializing in RFP compliance verification.

Your task is to analyze a vendor proposal and identify any RFP-required documents that are missing or

incomplete.

Focus areas:

- Required certifications, licenses, and permits
- Financial statements and audited reports

- Insurance certificates

- Technical documentation

Hlons Pemmmnt Tamalabn

User Management

The user management section allows Admins to create new users with roles — Admin
and Member. Only users added in the tool will be able to access the different features
within the tool based on their role.
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RFP - Evaluation Tool Settings ~ N

D s Lo

. . Status , - Category . User Management
Pl‘DjectS | Q. Search projects... ‘ | All Status - ‘ | All Categories ;

Manage and track all your RFP projects in one place

3 Space% : 3 NewTest H 3 Space263
Emerging Technologies Test test test test test Support & Managed IT Services
RFP Category Due Date Status
RFP Category Due Date Status Support &
Emerging RFP Category DaE D Siatug Managed IT 03/18/2026
Technologies 03/26/2026 IT Infrastructure  03/26/2026 Services
[ spacel23 2 [ DataSci H 3 UAT Demo_18th February

1. The listing view shows the list of all the users added in the system.
e First Name - Displays as per entered while adding user.
e Last Name - Displays as per entered while adding user.
e Email Address - Displays as per entered while adding user.
e Role - Displays Admin or Member
e Status - Can be Active or Inactive. Inactive user will not access the RFP
Evaluation tool.
e Actions - Option to edit/delete user.
2. The search bar allows users to search for users using first name or last name.
3. Therole filter enables filtering of users based on assigned
roles (Admin or Member). By default, “All Roles” filter is selected.
4. The status filter enables filtering users as active or inactive users.

RFP - Evaluation Tool Settings ~ N

User Management

Manage Admin and Non-Admin user accounts

Filter by Role Filter by Status
Q All Roles - All Statuses - + Create New User

First Name Last Name Email ID Role Status Actions
a
Alexandre Jaeger jaegera@who.int Admin ® Active VA |
Amod Vardhan amod.vardhan@e-zest.com Admin . Active s [ ]
Celine Hazbun hazbunc@who.int Admin . Active /s [ |
Faiz Mujawar faiz.mujawar@e-zest.in Admin ) Inactive e [ ]




Create New User

1. The “Create New User” option allows Admin to create a new user into the
system.

RFP - Evaluation Tool Settings ~ N

User Management

Manage Admin and Non-Admin user accounts

Filter by Role Filter by Status
Q, Search by first name, last name All Roles - All Statuses - + Create New User

First Name © Last Name O Email ID © Role © Status © Actions
a
Alexandre Jaeger jaegera@who.int Admin ® Active VA |
Amod Vardhan amod.vardhan@e-zest.com Admin ® Active VA |
Celine Hazbun hazbunc@who.int Admin . Active s [ ]
Faiz Mujawar faiz.mujawar@e-zest.in Admin B Inactive s [ ]
v

2. The create new user opens a form with different fields like:
First Name - First name of the user.

Last Name - Last name of the user.

Email - Email address of the user.

Role - Select Admin or Member.

Function — Function the user belongs to

Unit — Unit to which the user belongs to

S0 00 oo

Create New User

First Name

-

v

46



Create New User

Email

ohndoe@gmail.com

Function

v

cancel

3. The Actions column consists of edit and delete options.

. -
RFP - Evaluation Tool Settings -
User Management
Manage Admin and Non-Admin user accounts
Filter by Role Filter by Status
Q, Search by first name, last name All Roles - All Statuses - + Create New User
First Name © Last Name ° Email ID © Role © Status © Actions
-
Alexandre Jaeger jaegera@who.int Admin . Active Vd [ |
Amod Vardhan amod.vardhan@e-zest.com Admin . Active Va [ ]
Celine Hazbun hazbunc@who.int Admin . Active rd [ ]
Faiz Mujawar faiz.mujawar@e-zest.in Admin B Inactive rd [ |
v

4. The edit option allows Admin to update existing user details. Admin can update
all the fields. A toast notification is displayed to confirm the successful update
of the user account.
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Edit User Account

First Name

Alexandre

Last Name

Jaeger

Email

jaegera@who.int

Role

Admin -

Cancel Update

5. The delete option allows to delete users from the listing view. Clicking on delete
prompts a confirmation message and then clicking on yes will delete the user.

Delete User

Are you sure you want to delete "Alexandre Jaeger"? This action cannot be

Gance!

undone.
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